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TERMS AND CONDITIONS
Please review and initial each term and contidion of the sale below. By initialing, you acknowledge that each item has been
thoroughly reviewed with you by your sales representative.

PRICES AND PAYMENT TERMS:

Upon ordering, either the special cabinetry dollar total or a 50%, non-refundable deposit is due, whichever is more. No
orders will be made without a deposit. Payment can be made in the form of a credit card, check, cash or money order.

For all leased orders, upon ordering, customer agrees to authorize their lease company to administer a 50% deposit made
payable to Belvedere USA Corporation. No orders will be entered without a 50% deposit from the lease company.

Remaining balance is due upon order completion. An estimated due date will be provided at the time of order entry and
a final notification letter will be sent to you up to 15 days before completion date. All final payments must be in the form
of a credit card, certified check or money order. For leased orders, client agrees to accept merchandise at the time of
completion per the written Storage Agreement. At this time, payment is due to Belvedere USA Corporation from the lease
company. Once final payment is received, your order will ship direct to the place of storage specified on the Storage
Agreement. If payment is not made at time of completion date, deposit will be forfeited and the order will be cancelled.

ORDER INFORMATION, CHANGES AND CANCELLATIONS:

Changes and cancellations will be subject to fees based upon the degree of completion of the manufactured product.
For standard product with standard lead time:

- Within 5 weeks of original due date...20% of product selling price
- Within 4 weeks of original due date...40% of product selling price
- Within 3 weeks of original due date...60% of product selling price
- Within 2 weeks of original due date...80% of product selling price
- Within 1 week of original due date...100% of product selling price

For specials either - "No cancellations will be accepted once the order is signed" or "Changes will be subject to fees
based upon impact and the degree of completion";

- Within 6-8 weeks of original due date...50% of product selling price
- Within 3-5 weeks of original due date...75% of product selling price
- Within 0-2 weeks of original due date...100% of product selling price

Major changes such as color/finish, style, etc., of cabinets will be held to the same fee as above. Minor changes, such
as knob style, cash drawer placement, tool holder location, hardware, etc., will be charged according to the effect on
product and schedule.

Customer is responsible for any and all additional charges related to changes/cancellations that occur after 3 business
days from order entry.

Customer is responsible to supply all necessary information so that Belvedere may process the order without delay.

Customer acknowledges reviewing order for quantity, product numbers and descriptions including colors, finishes and
accessory options.

All special cabinet orders must be accompanied by a signed drawing showing dimensions, details and finishes.

COMPLETED ORDERS/STORAGE:

Belvedere will supply an estimated date of completion, but reserves the right for delays due to material, production and
logistic challenges that may arise during the order process. Customers accept the usage of loaner equipment if such
delays effect scheduled openings. The customer agrees to accept delivery based upon the estimated date of
completion. Furthermore, the customer agrees to notify Belvedere USA Corp. no less than 10 days prior to the scheduled
shipping date of site delays so that the shipment may be redirected to the proper storage facility.

Customer has reviewed and signed the Storage Agreement form, which includes a location for delivery of goods upon
completion.

Customer agrees to contract directly with a storage facility in case of site preparation delays.
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SHIPMENTS/DELIVERY:

All shipments are accepted and signed for by the carrier, in good condition from Belvedere USA Corporation.
All goods are sold F.O.B shipping point, unless indicated on the written order.

Upon delivery, shipments should be inspected and counted, then all damages and/or shortages noted on the bill of lading
or delivery receipt.

If CONCEALED DAMAGE is discovered, contact delivering carrier within 10 days.

All claims for allowances or shortages of any kind are waived unless made by the buyer directly to the carrier in writing
within 10 days after receipt of goods.

Customer has reviewed all available options for delivery and has signed the Delivery Agreement form.

INSTALLATIONS:

Customer has reviewed all available options for installation and set up and signed the Installation and Set-up Agreement
form.

Belvedere is not responsible for improper installations if performed by anyone other than an authorized Belvedere
representative.

RETURNS:

Positively no goods are to be returned without advance written authorization on a Belvedere USA Corporate Returned
Goods Authorization (RGA) form. No credit will be issued for unauthorized returns.

All returns are to be packaged in original or similar packing materials and sent back freight prepaid. Belvedere will refuse
any packages returned freight collect.

There will be a 30% restocking charge on all standard items returned unused.

ACCEPTANCE OF STANDARD TERMS:
Sales of Belvedere andWella salon furnishings (hereinafter referred to as the Company) products aremade only on the Company's
standard terms and conditions of sale. Any term or condition contained in any puchase order or other form used by the purchaser
to order goods (including standard, printed language) which is different from, in addition to, or in any way inconsistent with the
Company's standard terms and conditions shall be of no force or effect whatsoever. Furthermore, any dispute by client against
Belvedere USA Corp. must first attempt to be settled by arbitration prior to any court action.

Customer signature: Date

(Please Print Name)
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WARRANTY

The Company warrants its products to be free from defects in material and workmanship for the periods listed below (except misuse
or mishandling) from the date of delivery to the customer. The Company's obligation and purchaser's remedy pursuant to this warranty
are limited to repair or replacement at the company's option. F. O. B. shipping point. Because commercial standards allow color variation
overwhich theCompany has nocontrol, this warranty does not extend tocolor, grain or texture. Fabrics are notwarrantedagainst fading,
staining, soiling, crushing or wear, all of which are predominately influenced by user-created environment and user care to which the
product is exposed in use. Petroleum-based cleaning solvents are harmful to fabrics and their use will void the warranty. This warranty
applies only to the shop or salon originally purchasing from an authorized Company distributor. Claims should be made through the
authorized distributor from whom the equipment was purchased. Belvedere has the right to request photographs or other objective
evidnece in determining warranty applilcation.

Chair and Base General Terms
1 year on chair, upholstery, laminates, plastic, metal and wood parts
5 years on all-purpose chair back mechanisms and reclin-o-matic posture control units
5 years on hydraulic pumps
5 years on porcelain enameled base plates
1 year on electric and pneumatic pumps
1 year on painted and chrome base plates

Siesta, Siesta 1
1 year on upholstery, metal parts and gas cylinder
2 years on electric motor and hand held control

Cabinets
1 year on laminates. Metal laminates are designed for vertical sufaces only, other uses void this warranty
1 year on drawer slides and hinges
1 year on pedicare parts, except Mirage
No warranty on plastic against breakage
No warranty on glass after delivery

Dryers
1 year on plastic and metal parts
5 years on motor
5 years on hood against breakage only

Futura Style and Climazon Millennium Aroma
Two years on material and workmanship. Does not apply in the case of third-party products used for installation.

Porcelain Enamel Bowls
5 years on enamel
NOT GUARANTEED against damage from diamonds and jewelry

Acrylic Coated ABS Bowls
1 year on staining
NOT GUARANEED against damage from non-acetone or acetone-based products or strong solvents

Fixtures
90 days on sprays
1 year on fixtures, vacuum breakers and temperature valves

Roundabouts
1 year on RB01, RB02, RB03, RB04 and RB05

Mats
2 year warranty
NOT GUARANTEED against damage from spiked heels

Service Parts - 90 days
Warranty replacment parts are guaranteed for 90 days or the remainder of warranty, whichever is greater. Belvedere USA
Corporation reserves the right to limit the number of years service parts are available. When complete units are replaced,
the original warranty period applies from the date of replacement.

Any conformance with LOCAL CODES or INSPECTIONS is the RESPONSIBILITY OF THE PURCHASER.
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Grade 2 Vinyl
Allow extra lead time
Ruby A7970
Fire Opal A7971
Citrine A7972
Emerald A7973
Aquamarine A7974
Sapphire A7975
Topaz A7976
Amber A7977
Garnet A7978
Jewel A7979
Amethyst A7980
Diamond A7981
Persimmon A8150
Mink A8151
Slate A8152
Herb A8153
Straw A8154
Topaz A8155
Willow A8156
Seafoam A8157
Ice Blue A8158
Sea A8159
Sweet Pea A8160
Granite A8161
Mushroom A8162
Lavender A8163
Iris A8164
Blueberry A8165
Coral A7650
Rust A7651
Tangerine A7652
Mango A7653
Merlot A7654
Marine A7655
Blueberry A7656
Misty A7657
Moonstone A7658
Aquamarine A7659
Emerald A7660
Parsley A7661
Lime A7662
Safari A7663
Antique Brass A7664
Penny A7665
Nugget A7666
Nickel A7667
Clay A7668
Bark A7669

Grade 1 Vinyl
Midnight Blue FA701
Graphite FA703
Pearl Grey FA705
Buff FA708
Doe FA713
Terra Cotta FA715
Teak FA716
Expresso FA717
Gingersnap FA723
Dark Cherry FA725
Royal Blue FA727
Soft Black FA728
Forest Green FA729
Bahama Beige FA731
Black NB707
Graphite Grey CY01
Stardust CY02
Red CY03
Beach CY04
Sunlight CY05
Stone CY06
Butter CY07
Baja Brown CY08
Water CY09
Palm CY10
Olive CY11
Sand CY12
Chaps CY13
Mahogany CY14
Buff CY15
Spruce CY16
Navy CY17
Black CY18
Antelope CY19
Soft White CY20
Dk. Pewter CY21
Lt. Gray CY22
Amber CY23
Eden CY24
First Light CY25
Honesty CY26
Marmalade CY27
Melon CY28
Ocean CY29
Cyprus CY30
Rosa CY31
Sea Glass CY32
Wood Violet CY33
Spice CY34
Valley CY35

Belvedere Colors

Mirage Colors
Shroud:
Calcutta Black PM306
Buff Monterey PM307
Light Gray PM308
Dark Gray PM309

Vinyl:
Black MF728
Flint Gray MF737
Haze Gray MF738
Buff MF739
Mushroom MF740
Hemlock MF741
Russet MF742

Enamel:
Beige PE018
Deep Gray PE040
Platinum PE524
Buff PE708
Soft Black PE728
White PE733

Arm Base:
Galazy Mist SS950
Wheat Mist SS951

Top (Backwash)
Black, Fog, White

Porcelain Enamel
Primary Yellow PE003
Imperial Blue PE005
New Plum PE006
Slate Gray PE008
Parchment PE011
Sepia PE016
Beige PE018
Peach Sand PE023
Eggplant PE038
Deep Grey PE040
Rain Forest PE043
Francesca Rose PE051
Sahara PE053
Pastel Citron PE059
Bayberry PE209
Gold PE221
Adobe PE461
Stone PE462
Midnight Blue PE701
Pearl Grey PE705
Buff PE708
Bisque PE711
Royal Blue PE727
Soft black PE728
Forest Green PE729
Seafoam PE730
Bahama Beige PE731
White PE733
Dove PE734
Red Wine PE771
Pueblo PE772
Gunpowder PE773
Browine PE774
Jet Blue PE775
Teal PE776
Aqua PE777
Autumn PE778
Chestnut PE983

Mica Enamel
Bronze PE521
Pewter PE522
Silver PE523
Platinum PE524
Pearl PE525
Opal Ice PE527
Frosted Sapphire PE528
Frosted Emerald PE529

Colors may vary from lot number to lot number

Powder Coat
Black PT007
Fog PT009
Fashion Grey PT019
Appliance White PT031
Bone PT033
Textured Nickel PCT01
Pewter PCT02
Textured Black PCT04
Weathered Silver PCT05*
Hammered Gold PCH01
Hammered Silver PCH02
Blasted Steel PBS01

*Note textured silver has
been discontinued.
Weathered silver does
not match textured silver.
Call your Belvedere sales
representative about
color match up.
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Belvedere Colors

Name Thermofuse Laminate
24 Hours of Le Mans FPFA09P 8MR48
African Anagre F791660W 6MR54
Beige F153060W LA018
Black Crystal F159590W 4MH71
Black F1595F60W LA728
Blackstar Granite F455160W 6ME50
Brune Slate F176360W LA496
Charcoal Essence FES62TN 3ME88
Classic Black F174560W 6MC95
Congo Spruce F706260W LA482
Designer White FD35460W LA733
Pearl Grey FD38160W LA705
Figured Mahogany F7040A60W 6MD76
Firedance Textured FDCN002TN 3MR54
Fusion Maple F790960W LA491
Gin Joint in Casablanca FPFA27P 8MR50
Gunnmetal FD35560W 3MN96
Hanging Gardens FPFA57P 8MR51
Honey Maple FWM951P 3MJ25
Jewel Mahogany FWY351HP 4MP74
Kensington Maple F1077660W 4ME27
Lodestone F468060W 6MJ79
Manitoba Maple F791160W LA495
Maritime Gray FS627TN 3MB75
Night Fall (Witchcraft) 4GS45
Pearwood Suede FWX031P 4ME09
Pewter Brush F477960W LA503
Precious Beech F1074460W 6MN94
Sage Coral Suede FAV781P 4MN66
Satin Stainless F483007SW 6GS57
Slate Grey FD9160W LA008
Solid White 30061
Sovereign Cherry FW8325TN 3ME42
Sts. of San Francisco FPFA54P 8MR46
Violine FS355TN 3MH81
Viridan Marble Textured FMB51TN 3ML24
Wallaby FD43960W 6ML15
White Sand FD40360W 6MA86
Wild Cherry F705460W LA493
Windsor Mahogany F703960W LA494
Windswept Bronze F479460W 6MR61
Witchcraft F54522810 (Night Fall)
Yorkshire Cherry FWC411P 4MK27

Colors may vary from lot number to lot number
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Number Description List Price

BA011 Minimum charge for special order laminate, Call for quote
not swatched. Additional lead time required.
A quote from Belvedere USA Corporation is required.
Price is based on Belvedere's cost at time of the
order. Please call for a quote.

When figuring for BA011, the cabinet price, excluding the mirror price, should be used.
Request a quote from Belvedere USA Corporation.

CA001 Charge for Grade 2 Upholstery Material Add: $100
(Belvedere furnished).
A7970, A7971, A7972, A7973, A7974, A7975, A7976, A7977, A7978, A7979,
A7980, A7981, A8150, A8151, A8152, A8153, A8154, A8155, A8156, A8157,
A8158, A8159, A8160, A8161, A8162, A8163, A8164, A8165, A7650, A7651,
A7652, A7653, A7654, A7655, A7656, A7657, A7658, A7659, A7660, A7661,
A7662, A7663, A7664, A7665, A7666, A7667, A7668, A7669.
Used on all-purpose, styler, shampoo, reception and task chairs.

CA005 Charge for Grade 2 Upholstery Material Add: $150
(Belvedere furnished).
A7970, A7971, A7972, A7973, A7974, A7975, A7976, A7977, A7978, A7979,
A7980, A7981, A8150, A6815, A8152, A8153, A8154, A8155, A8156, A8157,
A8158, A8159, A8160, A8161, A8162, A8163, A8164, A8165, A7650, A7651,
A7652, A7653, A7654, A7655, A7656, A7657, A7658, A7659, A7660, A7661,
A7662, A7663, A7664, A7665, A7666, A7667, A7668, A7669.
Used on dryer chairs, sofas, Siesta and Seville.

EA001 Charge for granitized enamel on bowls. Add: $72

Any fabric other than those listed above must be individually priced.
Request a quote from Belvedere USA Corporation.

CA013 Charge for special porcelain enamel color. Add: $747

EA004 Charge for Mica color enamel on bowls. Add: $58
Copper PE520, Bronze PE521, Pewter PE522, Silver PE523,
Platinum PE524, Pearl PE525, Rose Quartz PE526, Opal Ice PE527,
Frosted Sapphire PE528, Frosted Emerald PE529


